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Do you know what you are doing and why?
This question strikes at the heart of all organisations. 
And for community organisations focused on the public 
benefit, if they are not asking this question of themselves, 
others are: governments, parishioners, donors, sponsors, 
rivals and senior management all want to know. 
How do you connect to the communities, and to the 
people, that you work with? 
How does your connection with the community and 
people shape what you do? Does it shape your work:  




























































































At another level, it’s all about what differences this work 
makes to our whole society when we invest in people in a 




















































































A guest at a Samaritans Christmas Lunch in the Park event.
ChapterContents Page1 65432
7
A veteran of working with vulnerable and disadvantaged 
individuals and families, CEC SHEVELS from Samaritans 
Foundation in the Newcastle-­Hunter Valley region of 
New South Wales, takes a long look back at what he 
has learned in forty years. He reminds us of what we 
know and what we constantly forget; about staying true; 
about acts of kindness large and small, individual and 
institutional, that keep the vision alive and the spirit 
nourished; and about looking out for people—whether 
staff or the people we support. New to the blog scene, 


















































































































We encourage people to let us know whenever we stray 






























Look around and everywhere you will see this. People with 






















































































































































































































































And well-­functioning families of whatever shape have 
always been the glue that has bonded communities 































… the first Royal Commission into large institutions for 
children was in 1874 when these institutions were described 
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… human spirituality, the inner life, does need to be 
nurtured no matter who we are, no matter what stage of  

















































































































































































































Cec Shevels has been CEO of the 
Newcastle-­based social welfare 
agency, Samaritans Foundation 
since 1991. Prior to taking up his 
position at Samaritans, he was 
a social worker in both Sydney 
and Melbourne. Cec has served 
on numerous government and 
non-­government advisory boards 
over his career including: Hunter 
Council of Social Services; NSW 
Child Welfare Advisory Council; 
Anglican Care; Newcastle City 
Council Social Impact Consultative 
Committee; National Synod of 
the Anglican Church and NSW 
Refugee Council. Cec also has a 
keen interest in human rights, social 
justice, spirituality, football, Johnny 
Cash music and honey production; 
the order of priority fluctuates from 







A question without an easy answer set experienced 
journalist, BRONWEN HAYES, searching for the story 
behind Anglicare Tasmania. Three years travelling the 
state gave her a whole new understanding of stories and 
story-­telling: a ‘hands on’ application of brain research 
helps a young family care and respond, a prankster and 
his ‘pet’ rat tease a community to life. Hayes finds people 
imagining, rebuilding, connecting—shared humanity 
through stories. 
In 2010 in a brick building in a north-west Tasmanian town, I asked participants of a 
client focus group for their perspectives on a brochure that Anglicare Tasmania was 
producing. Right away it was clear that their input would improve the publication; 
they had opinions about which words were easily understood (or not), the messages 
conveyed by certain colours, the images that appealed (or didn’t), the amount of text 
that looked inviting on a page. The conversation buzzed; each comment sparked an 
idea from someone else. Everyone seemed engaged and eager to help. Except for 
one man who said nothing at all. Yet he’d chosen to sit in the circle so I asked him, 
‘Is there anything that you would like to see in this publication?’ His reply was a 
whisper and he didn’t make eye contact. ‘I would like Anglicare to write a book that 
tells me how to live.’
It was a request far beyond the scope of the mocked-up service brochure I held in 
my hand. There was a lull in the chatter and people began shifting in their seats. I 
rushed to ask another question to bring the group back on topic. But the meeting 
had come to an uncomfortable end; one by one people began leaving the room.
As the kilometres clicked by on the return drive to Hobart I considered the man’s 
request. It was tempting to dismiss his words, knowing some in the focus group had 
experienced long-term mental health issues. I watched this prejudice roll through 
my thoughts.
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... even in despair, a flame of hope persists in the darkness. 
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It may seem a small offering, but Graham’s quirky stories, 
zinging with humour and camaraderie, are an invitation  




























































Dad thought everyone had a story and if you just listened 































































Bronwen Hayes has worked at 
Anglicare Tasmania since 2010 
where she serves as Media and 
Communications Manager. She 
began her journalism career as a 
cadet reporter with the Tasmanian 
regional newspaper The Advocate. 
Bronwen has provided news 
coverage and feature articles for 
a range of media outlets including 
The Age, Reuters, The Sydney 
Morning Herald and The Bulletin 
magazine. Bronwen is on the 
board of a local organisation that 
supports women and children 
escaping family violence. She 
also makes regular visits to an 
education project in Burma. 
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Roadmap to employment, a personal planning tool developed by Rachelle Montgomery. 
ChapterContents Page1 65432
45
This essay traces the journey of a man from a state 
of despair to a sense of worth. It’s also the story of an 
Anglicare staff member who journeyed with him, and  
the ways in which she was able to respond to his needs 
—not just because of her personal commitment and skills, 
but because she was empowered by her organisation  
to do so. 
LEANNE WOOD at Anglicare Southern Queensland talks  
with colleague JO SETTER, about Michael’s journey 
towards wellbeing and a sense of control. They look at the 
intangibles—spirituality, play and enjoyment—as well as 
the social and physical influences that shape his life; and 
how a successful program intersects with real people—
staff and clients—as well as the mission and values of 
































































































































































































































































The road to employment can be full of twists, turns and unexpected deviations.   



















































































































In practice, this is a grassroots program, driven on an 























































































Leanne Wood is the Senior Research Leader in 
the Department of Mission and Social Justice, 
Anglicare Southern Queensland. Her role spans 
both Anglicare and the diverse social justice 
concerns of the Diocesan Social Responsibilities 
Committee of the Anglican Diocese of Brisbane. 
Leanne has worked in the university, government, 
private and not-­for-­profit sectors in a wide range 
of research, policy and project roles. Most of these 
have focused on the ways in which community-­
based initiatives can build social cohesion, and 
what this connectedness means for the wellbeing 
of individuals and communities. 
Jo Setter is the Chronic Disease Self-­Management 
Consultant for Anglicare SQ. Qualified as a 
Stanford University Self-­Management Program 
Master Trainer, Jo is also a Health Coaching 
Australia Health Coach and a trained facilitator 
in acquired brain injury and Indigenous self-­
management programs. Her work with Anglicare 
SQ began in 2008 on the partnership between 
Anglicare SQ and General Practice Gold Coast. 
Until recently Jo’s role was to help the Quality, 
Learning & Workforce Development Team at 
Anglicare SQ team integrate self-­management 
education and philosophies into all of the service 
streams within Anglicare SQ.
58
Fresh Food Tuesday, Sustainable Living program, Sadleir (Liverpool).  
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A numbers response to need was not enough. Workers 
in Anglicare Sydney’s Emergency Relief program, 
exasperated with band-­aid approaches to increasingly 
complex needs, began examining their own data for a 
better way. JANINE JONES traces an approach that brings 
together many elements in a more effective response.  





























































































































































































To the untrained eye it may have looked like an 
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They can be themselves and feel accepted. 













































Janine Jones is Public Affairs Manager 
at Anglicare Sydney and before this 
worked as Media and Marketing 
Communications Manager for a 
large organisation in the disability 
sector. Janine has a Masters in media 
production and has worked in the 
film and television industry for many 
years, with Anglican Media and 
as an independent documentary 
maker. She is an experienced on-­
camera presenter and producer and 
has also authored a children’s book 
titled Tales from the Unfriendly Forest, 
published by Hodder. She values the 
opportunity to highlight a number 
of social justice issues affecting 
disadvantaged Australians, and to 
promote Anglicare’s diverse work 
serving people in need from Greater 

















Respect might sound more like an Aretha Franklin song 
to some people but it was music to the ears for older 
Australians who won a debate against their younger 
counterparts on whether older people should earn 
respect. LISA REES is the Benetas Customer Experience 
and Partnerships Manager. In this essay she explores 
the strategies a growing organisation uses to keep true 
to its values and its community, among the shifts and 
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As these women have aged, there has been little 
































They continue to be an individual with likes and dislikes, 
and various needs to ensure they live a fulfilling life, in 
































































































































Consultation and cooperation, strengthening the 























Lisa Rees is Customer Experience 
and Partnerships Manager with 
Benetas, one of the largest not-­for-­
profit aged-­care providers in Victoria 
and chair of the Leading Aged 
Services Australia Vic Marketing 
and Communications Network. With 
over eight years experience across 
publishing, journalism, marketing, 
communications and fundraising, 
Lisa was responsible for creating the 
Hardship Fund for Benetas clients 
facing difficult times. Lisa works with 
a range of Benetas communities on a 
daily basis, from Anglican clergy to 
schools, from corporate businesses 
to academics. The stories of older 
Australians regularly inspire her, and 
she’s been to more 100th birthday 












Child’s drawing using a ‘gingerbread’ template, Anglicare SA. 
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Dads are dads. We judge the man that we send to prison, 
but for his children, no matter the crime, he is still their 
father. ROBIN HOWARD from Anglicare SA had an 
opportunity to work with male prisoners on parenting 
and connecting with their children. Society’s treatment 
of offenders may be close to the ‘rack ’em, pack ’em 
and stack ’em’ mentality famously espoused by a former 
South Australian Deputy Premier. Yet as Howard traces 
this breakthrough program, she describes the surprises 
and challenges faced by workers and men alike as well as 













Dads in prison 
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 You have been and shown me throughout my years of growing up 











































































































... we need to recognise that these men are more than 




















































































































































































































































They are interested in what is being said; acknowledge 






















































help me and us prisoners for the future with our familys and aspessually  
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growing up as I did 

































































This was tough: we knew we were encouraging and giving 





































































































































In a career journey touching many 
areas, Robin Howard has worked 
in hospitality, travel, earthmoving, 
health and education, and was, for 
10 years, a publican. As a mature-­
age student she gained tertiary 
qualifications in disability studies, 
counselling and family dispute 
resolution (mediation). Now as Team 
Leader and Family Dispute Resolution 
Practitioner with Anglicare South 
Australia’s KidsAreFirst Program, Robin 
has been working with separated 
parents and their children for the 
past 12 years. During that time Robin 
has developed a passionate interest 
in the experiences of children of 
separation and how these children 
can be supported and their ‘voices’ 
acknowledged and recognised. She 
also has a strong belief and optimism 





























































































 is Anglicare Australia’s 13th 
State of the Family report. 
This collection of essays from across 
the Anglicare network investigates 
why and how agencies can best  
work with people living in poverty  
and hardship.
Working with thoughtfulness, drawing 
on a faith base; paying attention to 
small details as well as facing large 
dilemmas; recognising courage in 
others—these are the strengths that 
emerge in Anglicare organisations.  
At heart, however, when it works well  
it is because of our shared need for  
a meaningful life.
As social services are changing right 
across Australia, this publication is a 
reminder that we are all in it together. 
And that building those services on the 
recognition of our common humanity 
benefits us all. 
RRP $15.00
#stateofthefamily
www.anglicare@asn.au      
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